Nowadays environmental issues become an integral part of any firms and also a continuous concern for policy makers. In this regard, a series of efforts has been done, which are evident in the literature. non-governmental organizations (NGOs) are considered as one of the main role players in this respect. In this study, the authors try to investigate the effect of these organizations on the environmental issues in line with the seventh goal in the millennium development goals (MDG). The population of our study includes the mangers, employees and volunteer members of the environmental NGOs in Iran. We used a survey and systematic sampling method to choose the sample; and then a questionnaire was designed to examine the hypotheses of our study. Thus after a literature review, we propose the theoretical framework of our study and then the paper concludes. Finally, some policy implications and future directions are proposed for policy makers, researchers, planners, and officials of environmental NGOs.
INTRODUCTION
Environmental issues are considered as an integral part of our life from the very beginning of civilizations and human life is completely entangled with these issues (Fowler, 2002; Sharma and Henriques, 2005; United Nation, 2010; Huseynov, 2011) . But, in the new Age the humanity makes more efforts to promote the quality of life and to take more friendly advantages from the environment. Protecting the environment is one of the first steps of sustainable development (United Nation, 2010), which would not be realized without including clear considerations from collective actions and through a continuous relation among people and their governments (Elkington, 1998; Ting and Williamson, 2000; UNDP, 2000; Salammon, 2002; Huseynov, 2011) . According to the brilliant role of environmental NGOs in this process, we examine and investigate the role of these institutions/firms in relation with the seventh goal in the millennium development goals (MDG), which is a globally *Corresponding author. E-mail: fatemeh.allahian@yahoo.com. accepted framework.
One of the main goals in MDG deals with the environmental issues in order to guarantee a sustainable environment. This sustainability includes four main targets which are: (i) to integrate the principles of sustainable development into country policies and programmes and reverse the loss of environmental resources, (ii) to reduce biodiversity loss, achieving, by 2010, a significant reduction in the rate of loss, (iii) to halve, by 2015, the proportion of the population without sustainable access to safe drinking water and basic sanitation, and (iv) By 2020, to have achieved a significant improvement in the lives of at least 100 million slum dwellers (United Nation, 2010) .
Realizing such a sustainable environment in Iran is a very hard and time consuming task. Also, promoting this issue, without considering the role of NGOs is something almost impossible and to some extent wrong. Therefore, in this research we studied the environmental NGOs of Iran to test the propositions of our study.
In this paper, in one hand, we review the literature of the mentioned topic, including the role and effect of NGOs, environmental issues in Iran and the world, and on the other hand, the theoretical frameworks are elaborated, that is, millennium development goals (MDG) (United Nation, 2010), and good urban governance (Good Governance Advisory Group, 2004) . Good governance depends on the involved actors and groups, their aspirations and values, and their decisions regarding issues such as accountability, transparency, participation, communication, knowledge-sharing, efficiency and equity (Ting and Williamson, 2000) .
It should be noted that we consider the targets in millennium development goals (MDG), and also the indicators of good urban governance in NGOs. The authors try to propose and test some propositions in this regard to elaborate the relations and to highlight the needs for future efforts and studies. In this paper, we review the literature and afterwards, we try to elaborate the conceptual framework of the study. Then, the methodology and results are discussed. Finally, some suggestions are proposed and the paper concludes.
CITIES, ENVIRONMETAL ISSUES, AND GOOD URBAN GOVERNANCE
The nature of problems in the domain of environmental sustainability becomes more complex. New organizations and groups are coming into existence to save the humanity through a sustainable environment which could be realized via enacting appropriate rules, regulations and reforms in environmental governance. Good urban governance norms are trying to help governments and firms to get more brilliant results in line with not destructing the environment. Then, a sound governance regime for sustainable development will be critical to ensure that this important issue is considered (Ting and Williamson, 2000) . As Okoth-Ogendo (1995) argues, governance deals with decision making, socio-economic planning, and the way a typical society forms its different political, economic, and social affairs.
The issues of sustainability and governance have been discussed in the literature in both rural and urban levels (Derman, 1995) . But, since cities are more prone to be problematic in regard with environmental issues, a green architecture is needed to be considered in planning for the cities. Different cities around the world face environmental issues, challenges and obstacles in their usual planning. But, still these cities could contribute largely in development of their environmental sustainability (Huseynov, 2010 and 2011) .
Environmental NGOs are playing a paramount role in this respect and their influence on environmental sustainability is inevitable (Derman, 1995; Unerman and O'Dwyer, 2010) . Although in the Middle Eastern countries, which are developing in nature, there are some limitations to be considered (e.g. PRIME, 2001).
To some scholars, three types of sustainability are Allahian and Moayer 6301 available: social, economic, and environmental (Goodland and Daly, 1996) . While these three might have some overlaps, a combination of these could lead to a sustainable atmosphere. As Goodland and Daly (1996) argue, "sustainability can be divided into four degreesweak, intermediate, strong, and absurdly strongdepending on how much substitution one thinks there is among types of capital (Daly and Cobb, 1994) ".
Achieving an absurdly strong degree of sustainability is what might be found in the vision of, at least, any developed country. NGOs could help various governments achieve this vision. Today's environmental NGOs are putting the issues of sustainability in their core activities, and taking advantage of it and its capacities to highlight their helping intentions and to maintain socially sustainable communities (Lewis, 2001; Agyeman and Evans, 2004; Unerman and O'Dwyer, 2006; Unerman and O'Dwyer, 2010) . In this study, we put emphasize on the importance of these NGOs in promoting a more sustainable environment in Iran, as a Middle Eastern country.
THEORETICAL FRAMEWORK
The new century is a different era in the history of human, which highly considers the sustainability of environment to make human life better. United Nations made and still makes substantial efforts in order to highlight the human commitment to sustainability issues. As it is evident in the millennium development goals (MDG), which range from halving extreme poverty to halting the spread of HIV/AIDS and providing universal primary education, all by the target date of 2015 -form a blueprint agreed to by all the countries around the world and the entire world's leading development institutions and also NGOs (United Nation, 2010). In other words, this issue is considered as a brilliant U turn amongst the activities of the UN, which makes different countries follow and report a series of activities to reach these goals and the targets of each goal.
Millennium Development Goals are the world's timebound and quantified targets for addressing extreme poverty in its many dimensions, that is, income poverty, hunger, disease, lack of adequate shelter, and exclusionwhile promoting gender equality, education, and environmental sustainability. They are also basic human rights to have adequate and appropriate health, education, shelter, and security (United Nations, 2012). These goals are as follows:
Goal 1: Eradicate extreme hunger and poverty, Goal 2: Achieve universal primary education, Goal 3: Promote gender equality and empower women, Goal 4: Reduce child mortality, Goal 5: Improve maternal health, Goal 6: Combat HIV/AIDS, Malaria and other diseases, Have achieved by 2020 a significant improvement in the lives of at least 100 million slum dwellers
Proportion of households with access to secure tenure (UN-HABITAT)
Goal 7: Ensure environmental sustainability, and Goal 8: Develop a Global partnership for development (United Nation, 2010).
These goals should be met by all countries and all of their institutions and NGOs. In order to do so, the goals are defined through different targets to be monitored by the UN annually. As mentioned earlier, the main focus of this paper is on the third goal of the MDG that is to ensure environmental sustainability. To achieve this goal, some targets and indicators are defined. Table 1 shows the targets and indicators of the seventh goal of the MDG. On the other hand, good urban governance includes the following norms, which are shown in Table 2 (UNCHS,  2000) . According to the present study, which deals with describing the good urban governance and the seventh goal in MDG, we explore the role and place of NGOs in this regard to realize that how these are effective in their regions. Based on the research questions and propositions of the present study, the following conceptual framework was proposed and used to get the conclusions (Figure 1 ).
METHODOLOGY
The present study is an applied one, which seeks to examine some hypothesis regarding the impact of the good governance on fulfilling the seventh goal of the MDG that is to ensure a sustainable environment. In order to do so, a survey was conducted in the environmental NGOs in Iran. The study was conducted in two years, from January 2010 to January 2012. The authors gathered the required data from more than a hundred environmental NGOs in Iran and according to the Cochran's formula, a sample of 2600 respondents were surveyed. The respondents were selected on a random basis between the managers and employees of these NGOs, as well as the active members of these organizations. The results from the sample were generalized to the population in the confidence level of 95%.
The questionnaire was designed based on a five scale Likert spectrum, and at the end of each questionnaire some open questions were asked to enrich the suggestions of the study, and to shed more light on the results. Cronbach's Alpha was calculated for the whole questionnaire, which was equal to 0.89. It should be noted that the demographic data of the respondents was as it is shown in the Table 3 . It is noticeable that about 72.31% of the respondents had studied a relevant field of study to environmental issues.
In the present study, the following propositions/hypotheses were examined to answer the research questions and propose a series of suggestions to improve them. 
Principal hypothesis

Norm Definition
Sustainability in all dimensions of urban development "Cities must balance the social, economic and environmental needs of present and future generations. This should include a clear commitment to urban poverty reduction. Leaders of all sections of urban society must have a long-term, strategic vision of sustainable human development and the ability to reconcile divergent interests for the common good" (UNCHS 2000).
Subsidiarity of authority and resources to the closest appropriate level "Responsibility for service provision should be allocated on the basis of the principle of subsidiary, that is, at the closest appropriate level consistent with efficient and cost-effective delivery of services. This will maximize the potential for inclusion of the citizenry in the process of urban governance. Decentralization and local democracy should improve the responsiveness of policies and initiatives to the priorities and needs of citizens. Cities should be empowered with sufficient resources and autonomy to meet their responsibilities" (UNCHS 2000) EQUITY of access to decision-making processes and the basic necessities of urban life "The sharing of power leads to equity in the access to and use of resources. Women and men must participate as equals in all urban decision-making, priority-setting and resource allocation processes. Inclusive cities provide everyone -be it the poor, the young or older persons, religious or ethnic minorities or the handicapped -with equitable access to nutrition, education, employment and livelihood, health care, shelter, safe drinking water, sanitation and other basic services" (UNCHS 2000)
Efficiency in the delivery of public services and in promoting local economic development "Cities must be financially sound and cost-effective in their management of revenue sources and expenditures, the administration and delivery of services, and in the enablement, based on comparative advantage, of government, the private sector and communities to contribute formally or informally to the urban economy. A key element in achieving efficiency is to recognize and enable the specific contributions of women to the urban economy" (UNCHS 2000)
Transparency and accountability of decisionmakers and all stakeholders "The accountability of local authorities to their citizens is a fundamental tenet of good governance. Similar, there should be no place for corruption in cities. Corruption can undermine local government credibility and can deepen urban poverty. Transparency and accountability are essential to stakeholder understanding of local government and to who is benefiting from decisions and actions. Access to information is fundamental to this understanding and to good governance. Laws and public policies should be applied in a transparent and predictable manner. Elected and appointed officials and other civil servant leaders need to set an example of high standards of professional and personal integrity. Citizen participation is a key element in promoting transparency and accountability" (UNCHS 2000)
Civic engagement and citizenship "People are the principal wealth of cities; they are both the object and the means of sustainable human development. Civic engagement implies that living together is not a passive exercise: in cities, people must actively contribute to the common good. Citizens, especially women, must be empowered to participate effectively in decision-making processes. The civic capital of the poor must be recognized and supported" (UNCHS 2000)
Security of individuals and their living environment "Every individual has the inalienable right to life, liberty and the security of person. Insecurity has a disproportionate impact in further marginalizing poor communities. Cities must strive to avoid human conflicts and natural disasters by involving all stakeholders in crime and conflict prevention and disaster preparedness. Security also implies freedom from persecution, forced eviction and provides for security of tenure. Cities should also work with social mediation and conflict reduction agencies and encourage the co-operation between enforcement agencies and other social service providers (health, education and housing)" (UNCHS 2000) 
DISCUSSION
As it is discussed earlier, in this research we are trying to examine a set of hypothesis to understand whether NGOs in Iran are contributing in ensuring environmental sustainability. In order to do so, we defined a conceptual framework based on the millennium development goals (MDG) and the good urban governance norms. Therefore, a principal hypothesis and a set of secondary hypothesis were proposed and examined. •to integrate the principles of sustainable development into country policies and programmes and reverse the loss of environmental resources • to reduce biodiversity loss, achieving,a significant reduction in the rate of loss •to halve, the proportion of the population without sustainable access to safe drinking water and basic sanitation •to have achieved a significant improvement in the lives of at least 100 million slum dwellers As shown in Table 8 , 50.502 is greater than 16.9 and is in the critical area. Then H 0 is rejected and H 1 is accepted. Therefore, we could conclude that establishing good urban governance norms in NGOs have significant influence on ensuring environmental sustainability. This could be realized also from the acceptation of the four secondary hypotheses of which the principal hypothesis is comprised.
SUGGESTIONS AND FUTURE DIRECTIONS
According to our study, we offer some suggestions and solutions in line with the proposed hypotheses. The suggestions are categorized as follows:
(i) Suggestions based on the first and second secondary hypothesis: providing educational services to officials through the NGOs; determining some indexes for each sector to be used by NGO officials; designing appropriate policies, plans, and regulations; increasing the number of environmental NGOs and make them in charge of monitoring the environmental issues; enacting rigid regulations in order to prevent water, and weather pollution; considering high tax for polluted firms; establishing an integrated management system and monitoring the executive principles; effective and efficient exploitation of natural resources and considering the intergeneration equity; promoting the environmental friendly culture; educating consumers to use the resources in a right manner; considering the sustainable development plans in the national development plans and the twenty year vision of the country; supporting NGOs from both governmental and non-governmental bodies; educating the public through different tools; primary education of environmental issues; collaboration with national and international organizations; designating the officials committed to environmental values; establishing a committee in the Parliament in line with sustainable development; rethinking and redesigning rules and regulations according to sustain the environment; using the key learning issues from developed countries; using indigenous knowledge and mixing it with cutting-the-edge technologies; preventing termination of national parks, natural resources, and wild life shelters; preference of long term benefits instead of short term ones to consider the intergeneration equity, etc.
(ii) Suggestions based on the third secondary hypothesis: considering the low cost methods; in order to cut the extra costs the drinkable and undrinkable water could be separated; improving the water pumping and plumbing systems; using a systematic management method for water consumption; managerial actions in order to organize the usage of resources and applying consumption principles; putting more efforts on recycling used water and/or using the recycled water in the issues that do not need extra filtering; executing required policies to refine rural/urban waste water; preventing from pollution of on-the-ground and underground water; teaching appropriate application of natural resources; taking advantage of the helps of volunteer firms and NGOs; educating people to keep the water clear and not let it to become more polluted; elaborating the intergeneration equity and sustainable development issues; fair distribution of water; calculating an appropriate price for water and exerting penalties for the high use of it; integrating the tasks of different governmental bodies and inviting NGOs to collaborate in reaching the goals of those tasks; elucidating the usage standards for different user groups, etc. (iii) Suggestions based on the fourth secondary hypothesis: delegating the affairs to the local officials and supporting them both financially and non-financially; promoting an appropriate culture between the habitants of these local areas; promoting the hygiene behavior in these local areas; improving the quality of life indexes and making people behave more friendly toward environmental issues; putting efforts to permanent residence of these people and to improve their quality of life; putting efforts to find/create jobs for these people; recognizing and exploring the capabilities of the habitants of these areas to provide useful solutions for sustaining the environment; providing appropriate facilities and amenities, and managing the habitants in order to improve and develop the environmental goals; providing low cost loans in order to improve environmental friendly firms; promoting the general hygiene of the habitants; making people more familiar with urban technologies; financing and motivating people to cooperate; taking advantage of powerful and influential NGOs; close collaboration of NGOs with government and providing financial supports for sustainable development; nonrefundable financial supports from government and global institutes; short/middle/long term planning, etc.
In the end, the authors believe that according to the limitations of the present study, it could be a very interesting topic to do research about the effect of each good urban governance norms, and elaborate the unclear aspects of the issue. Also, studying the effect of good urban governance norms on the different aspects of the MDG is suggested for future researchers. The population in this study was comprised of NGOs and the affiliated individuals, but it could be done for any firm in the country to alleviate the destructive elements which could have great impacts on the environmental sustainability.
